
Veteran Priority in Job Matching

Effective January 21, 2007, the SCOTI Labor Exchange System will include a new enhancement for Veteran Priority in Job Matching.
Veteran Priority Process:  

The SCOTI Job Matching system will be modified to provide an ‘advanced’ notification / referral of a job order to Veteran Seekers who match to that job order, before Non-Veteran job seekers are notified / referred to the same job order.  (NOTE:  this priority of service will only be administered on the ‘initial’ job match for the job order.  All subsequent job order matches will function as it does today).
When to Use:  Use this procedure to RUN an Employer Job Order Match.  (Veteran priority does not exist from the seeker match).
Procedure:  Run an Employer Job Order Match  

Login to SCOTI Staff Assisted, 
Select Employer from the menu options,
From Employer drop down select Job Orders.

Select a Job Order.

Click on the Make Referrals tab, and then click on the Match Seekers button. 

Click on Run Match on the Match Job Seekers screen.

The job order search results screen will display.

The current sort order for job orders will still remain the same:
1. Veterans who have the Job Title Match (refer to column Job Title Match)
2. UI Claimants who have the Job Title Match

3. Seekers who have not previously been referred and who have the Job Title match

4. Seekers in SSN order who have the Job Title match

A new column titled “Vet Priority” has been added to the Employer Job Order Summary to indicate if veteran priority is enforced on a particular job order. Special Note: If the ‘Job Type’ is Job Developmental or Statistical Placement, then the system marks the job as being “No” for Veteran Priority.
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Glossary
Veteran Priorities:

“Yes” means that Veterans are being given the chance to respond prior to non-veteran seekers.

“No” means that the job does not meet the rules to give Veterans a chance to respond prior to non-veteran seekers; or that Veteran Priority has been released.  “Pre” means that the job meets a rule that grandfathers (exempts) it from having the priority evaluated.

No value recorded for Veteran Priority means the job has not been worked for Veteran Priority yet.
The system uses this table to set the initial Veteran Priority of a job order:

	
	Veteran Priority

	Condition
	Set as “Yes”
	Set as “No”
	Set as “Pre”

	The job order’s creation date is less than a configuration item that determines the first date to begin calculating veteran priority.  If this condition is met, then no other test is performed.
	
	
	X

	No veterans are returned in the match.  If this condition is met, then no other test below this one is performed.
	
	X
	

	A calculation runs against two configuration items, for percentage of Veterans in the match results and # of Openings on the job.
	X
	
	

	A calculation runs against two configuration items, for percentage of Veterans in the match results and # of Openings on the job, does not meet the requirements.
	
	X
	


Let’s walk through a job order.  As you see below this job order has not yet had a match run on it because there is no value recorded in the Veteran Priority column.
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Next we will select the job order and run a job match.  The job match returns with Veterans in the match.
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In this scenario, we have run the job match and referred all the vets but have not received any response back. The job order will then be placed in vet priority status for 24-hours or until all veterans have responded back to the job order, whichever is less. In order for the 24-hour Veteran Priority status not to be enforced, each of the veterans that were returned in the initial job match would need to have one of the following notification status/results selected: Unable to Reach," "Invalid Contact," or "Decided not to Notify."  
If you try to click on the ‘Notify/Refer button for any non-veteran seekers before the 24-hour hold is exhausted or not all veterans have responded back, whichever time-frame is less. The below message will appear: “You cannot notify this seeker at this time because this job order is under a 24-hour Veteran Priority Status”.
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Now if you return back to the ‘Job Order Summary’ screen you will see that ‘Vet Priority’ column now has a value of ‘Yes’ which indicates that Veteran Priority is being enforced on this Job Order.
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Veteran Priority: Post Release Matching Reminders  

After a job has been released from Veteran Priority, the system will evaluate whether the job meets certain conditions to require an agent to run a subsequent seeker job match.

The following two screens have been added to SCOTI to allow both the Job Orders Assigned Agent and Supervisor to monitor the Veteran Priority job orders on a daily basis.
When you first log into SCOTI one or both of these screens will display for your review:  a screen for the “Assigning Agent” and an additional screen for the “Agent’s Supervisor”.  
Assigning Agent Reminder Screen
[image: image6.png]B UAT Test Environment

LE Veteran Employer StaffFunctions Reports LM Adminisiraiive Help Window.

scoTi_ssn12

Jobs Released from Veteran Pri
NAME NABORS, MCHELLE

ity That Need a Match Run

dob Orcr # Job Tt Dete Avaible
[TESTING STACY [O412524_ [Special Evucation Teachers, Secondary School fotnazoos





How to Use:

From the Assigning Agent screen the system will display the job orders that have been ‘released’ from Veteran Priority.  This means that a subsequent job match will need to run to match all Non-Veteran seekers to this job order. 

NOTE: The screen will display a ‘Print’ button.
NOTE: These screens can be accessed at first log in and have also been added under the LE menu, titled Jobs Released from Veteran Priority with a submenu item of Agent View as shown below.
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The agent will click on the ‘Select’ option located to the left of the employer name.

Assigning Agent Reminder Screen
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Then the system displays the job order.
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The agent clicks the “Make Referrals” button and proceeds though the steps for performing a job match.
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The agent clicks on the ‘Run Match” button. The system returns the match so that the agent can continue working the rest of the job order. 
Note: This new enhancement to Veteran Priority is only enforced on the initial run of the job order. If on the second match run of the job order a Veteran should come up in the match results, he will be given preference by coming up in the list first but the job order will not be placed under another 24-hour Veteran Priority Status.
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NEW SCOTI SUPERVISOR screens added:
Once you log into SCOTI the system will determine if the agent logged on is a supervisor and displays the ‘Agent Supervisor Reminder’ screen.  This screen will list agents assigned to the supervisor who have jobs that need a subsequent match ran because Veteran Priority has been released. 

Agent’s Supervisor Reminder Screen
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How to Use:

· The supervisor will click on the ‘Select’ option located to the left of the (agent’s) Last Name.

· Then the system displays the list of job orders for that specific staff that must have a subsequent job match performed.

· NOTE: The screen will display a ‘Print’ button.
· NOTE: These screens can be accessed at first log in and have also been added under the LE menu, titled Jobs Released from Veteran Priority with a submenu item of Supervisor View.
Agent’s Supervisor Reminder Screen
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