SCOTI Coordinator
When SCOTI started the state created two roles to oversee this program at the local level.  Over time only one role has continued to exist – the Power User.  The primary function of this role was: to be the primary individual to communicate with the state on SCOTI issues, coordinate SCOTI functions at the local level, and communicate with local staff regarding SCOTI changes.  Unfortunately, as the system has developed and changes have occurred at both the state and local level this role has lost its meaning and purpose.  Many staff have assumed the “Power User” role in their area without understanding the responsibilities that were supposed to go with that role.
The Department of Job and Family Services has decided that we need to revisit the role of the individual who helps to oversee the SCOTI program at the local level for both the WIA and LE parts of SCOTI.  As part of the process of redefining that role we are going to give the role a new title – SCOTI Coordinator.  We will accept up to 2 SCOTI Coordinators per area (2 per sub area for Area 7).  If an area thinks they need more than 2 SCOTI Coordinators we will consider that request but the local area needs to substantiate the reason they need additional coordinators.
The new SCOTI Coordinator role will require the individual to agree to accept the following responsibilities:

Be the primary contact with the state for SCOTI 

Keep up-to-date on SCOTI changes communicated on the What’s New page, e-mails, and letters from the state

Keep all local staff that use SCOTI updated on those changes made to the system

Help local staff to resolve SCOTI problems before contact with the SCOTI Help-Desk

Primary contact with the SCOTI Help-Desk for SCOTI issues

Ensure local staff contact information is updated in SCOTI

Responsible for the transfer, activation, and deactivation of cases in SCOTI for the area and from other areas

Primary responsibility to unexit and delete cases in your area

Assign Supervisor status to those who supervise and designate which staff will be assigned as the supervisor of others
Attend SCOTI Coordinator meetings for the local area and disseminate information from those meetings with local staff

Primary contact for recommended changes to SCOTI to the state
Participate in Focus groups on to make SCOTI changes

Assist local staff with reports to manage local program

Coordinate submission of ODJFS 7078 to ODJFS for new users

Update all other local users contact information in SCOTI

A local area needs to submit their local area SCOTI Coordinators by sending an e-mail to WIAQNA with the following information: first and last name, Area, sub-area if applicable, county, e-mail address and phone number.  All requests for additional coordinators (more than 2) would include the same information as well as the reason the additional coordinators are required.
