SCOTI LE/WIA & WIA Policy Onsite Assistance
Due to popular demand, the Ohio Department of Job and Family Services, Office of Workforce Development now offers SCOTI LE/WIA systems and LE/WIA policy ‘Onsite Assistance’.  This service is available to any One Stop who would like SCOTI Systems Trainers and WIA Policy Trainers to visit their site for a day of technical assistance.  Examples of the types of assistance available are:

· LE and WIA Policy information and clarification

· Job Match and other Staff Assisted functions
· Entering and viewing resumes

· Self-Service functions (Seeker and Employer)
· Selecting, running and viewing LE/WIA Reports

· Accessing and utilizing the Discoverer ad hoc reporting system

· SCOTI System tips (How to work smarter, not harder)
· Entering ‘Seeker and Employer’ services

This service can help your staff better understand and utilize the recent changes made to the SCOTI LE/WIA and Self-Service Systems, and clarify new and existing policy.  Trainers will be onsite as you conduct your normal daily operations to offer technical assistance as needed. 
NOTE:  This service is not a formal training session and is not in any way intended to replace the regularly scheduled SCOTI LE or WIA training.  It continues to be our recommendation that all new staff attend SCOTI LE and/or WIA Adult and Youth Comprehensive training as their roles dictate.  Experienced staff should refresh their skills periodically by attending other SCOTI training that is available. 
To schedule an ‘Onsite Assistance’ visit in your area, contact Charlie Thompson, SCOTI Trainer, at 614-466-9675 or via e-mail at thompc03@odjfs.state.oh.us .         
